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RBH S-Pay Privacy and Confidentiality Policy 


1. Privacy Statement



At RBH we are committed to protecting your privacy. We also want to make sure that you are always aware of what information we collect, how we use it and under which circumstances, if any, we disclose it. This Privacy Policy outlines such information practices and describes the way RBH handles your personal identifiable information and data. All information entered into or collected through www.s-pay.me will be treated accordingly with this policy.

2. Scope



This privacy policy covers the website www.s-pay.me.

3. Contact Information



If you have any questions, concerns or complaints regarding our Privacy Policy or RBH´s information practices, please contact us.

4. Information Collection and Use



This section describes the information you provide to us, the information we collect from you when you navigate through our website, and the way we use such information.

4.1. Personal Information



Before using our service, users are required to first complete a registration form and provide RBH with personal identifiable information such as complete name, date of birth, ID number, address, email, and phone number. In addition, those willing to use the merchant tools of their accounts are required to provide RBH with the name and URL of their online store. This information can be changed, updated and/or corrected according to Section 9 of this Privacy Policy.
 
 This personal identifiable information is not supplemented with information from other sources. However, in some cases, the information provided by the users on www.rbh-holding.com might be subject to internal verification processes for security and compliance reasons. Under these processes, we may request users to submit documents to verify some of the information provided on our website.
 
 Said personal identifiable information is used by RBH only to provide the electronic transfer service and fill customer’s orders. Then, when such orders are taken out, users are notified based on the personally identifiable information provided by them. This information is also used to tailor the website to the person to whom the information pertains; to send customers strictly administrative messages in the event a problem with their account arises, and to provide customer-service in response to their inquiries.
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Momentan sind alle Systeme in Betrieb!
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